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Participant Feedback and Complaint form 
My Journey Australia valuers and encourages feedback from all participants, including 

complaints or grievances to ensure all feedback is addressed and resolved effectively and 

respectfully. 

 

Participant Information (optional) 

Name  

Phone Number  

Email Address  

 

Date, time, and location of the event 

 

Name of My Journey Australia Team Member 

 

Details of Feedback/Complaint 

 

Name and Contact details of any witnesses (if applicable) 

 

Suggested outcomes, what would like to see happen? 

 

 

I acknowledge that all information in this form and correct. My Journey Australia will 

endeavor to resolve this grievance or complaint in a timely manner to effectively support 

you as our valued client. 
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